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HEALTH AND SPORT COMMITTEE 
WHAT SHOULD PRIMARY CARE LOOK LIKE FOR THE NEXT GENERATION? 
SUBMISSION FROM SCOTTISH COMMUNITIES FOR HEALTH AND 
WELLBEING (SCHW) 
 
 

1. Third sector/community led health organisations are key players to 
improving health and wellbeing using the social model of health.  NHS and 
GP’s are under extreme pressure in relation to funds, capacity and 
resource.  Community led health organisations can, and are, providing vital 
mechanisms to reducing this pressure by reducing waiting lists, freeing up 
time for patients who require specialist support from clinicians and as per 
the Christie Commission, reducing failure demand 

2. Research – there needs to be more research into the impact of social 
prescribing.  Without substantial evidence of the benefits of social 
prescribing  it becomes very difficult to overcome misinformation and 
reluctance to provide investment funds.  SPRING is gathering evidence via 
Elemental (mentioned in more detail below), written and video case studies 
and through the work of an external evaluator.  We hope this will help to 
influence a shift in the balance of investment between the medical model of 
health and the social, community led model of health 

3. Lack of knowledge of volunteers/befrienders who may support individuals to 
social prescribing activities/services – some referrers/statutory 
organisations assume that because third sector organisations have 
volunteers that they are less trained/professional than paid workers.  This is 
not the case.  Volunteers are vital to engaging individuals and are skilled, 
experienced and knowledgeable.  They are non-judgemental and have a 
strong commitment to give back to their communities – these characteristics 
encourage engagement by individuals who require extra support and who 
other agencies often find difficulty in contacting. 

4. Funding – a modest ongoing and embedded enabling and empowering 
investment in the third sector and in community led health and wellbeing 
improvement organisations would make a fundamental difference to the 
ways we tackle health improvement across Scotland and would ensure that 
the benefits of social prescribing are experienced in many of our 
disadvantaged communities. 

5. A potentially serious barrier is the limit on the capacity of a community to 
respond to a greatly increased demand on community assets as social 
prescribing becomes well established and increases in scale. There is a 
case to provide ongoing investment in community assets to support social 
prescribing. This has now happened south of the border. 
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How does it help: 
 
increase exercise and sporting participation levels? 
 
Social prescribing makes efficient and effective use of all kinds of community 
assets. This is one of its strengths. Community opportunities for exercise and sport 
provide assets which are essential to ensuring that individual health pathways 
have access to, and are supported by, a wide range of services, activities and 
opportunities. Without these assets the chances of achieving the personal health 
and wellbeing goals in an individual’s health pathway are much reduced.  The 
range of opportunities etc to support health pathways is a critical aspect of the 
holistic approach taken by the social prescriber in the social prescribing process.  
SPRING Social Prescribers use the Wellbeing Star (an Outcome Star evaluation 
tool) – see attached when working with individuals to learn about their 
circumstances and what matters to them.  The Social Prescriber co-produces with 
the individual a health pathway and set of personal goals to improve their health 
and wellbeing.  The Social Prescriber then physically supports the individual (if 
required) to engage with key activities/courses/specialist support etc  to achieve 
the personal goals in their health pathway. 
 
increase on-going participation in activities? 
 
Social prescribing is a holistic approach to responding to the problematic 
conditions experienced by individuals and involves working with individuals to 
establish a relationship of trust to jointly produce their health and wellbeing 
pathway with their personal health and wellbeing goals using non-medical 
services/activities/contacts/assets in their own communities.  
 
As indicated in the first section on ‘barriers’ an large increase in participation in 
social prescribing will bring great benefits to thousands of individuals across 
Scotland.  It will reduce pressure on the NHS.  It will motivate and energise 
communities. It will develop community coherence and a sense of optimism and 
hope. I will generate greater community capacity and increase community 
empowerment. This is the impact of community led approaches to improving 
health and wellbeing.  However social prescribing while providing excellent value 
for money must not be seen a s a cheap option. It needs to be treated on a par 
with other health improvement services. Greater participation in social prescribing 
will place a strain on community assets including people. This must be addressed 
by ensuring adequate investment in community assets and promoting the use of 
community assets to support individuals with health pathways generated through 
social prescribing. 
 
 
 
promote preventative self-care for health and wellbeing?  
SPRING Social Prescribing provides a co-produced health pathway which gives 
control and options to the patient. This holistic approach, base on establishing 
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mutual respect and a trusting relationship is essential for self-care to improve 
health and wellbeing. 
 
The individual referred for a social prescription is in control of the process. They 
take time to work with the social prescriber and together, when appropriate, they 
identify personal goals, consider the best ways of achieving the goals including the 
assets and resources which may be needed and record the plan in a health 
pathway.  The social prescriber and the individual then work together on making 
the health pathway happen. At all times the individual can revisit their goals and 
their activities to ensure that their plan is achieving good progress and impact.  
 
Spring social; prescribing has many advantages: 
 

• Social prescriber is part of a well-established community led organisation 
that is approachable, respected and trusted by its community  

• Organisations are experienced in community development approaches and 
creating responses with individuals that respond effectively and 
appropriately to their conditions and additional support needs 

• Adaptable, accessible, innovative and flexible range of 
responses/activities/actions/contacts/assets 

• Opportunity for individuals to form, sustain, and re-establish relationships 
with people in their community 

 
 
If you were an MSP, what would you do to increase effectiveness and uptake 
of social prescribing? For: 
 
referrers 

1. An easy, quick referral route – SPRING Social Prescribing offers this via our 
online Elemental system which connects GP’s and primary care 
professionals to community providers in a matter of minutes 

2. A reliable, long term service/solution that will meet their patients needs 
(many third sector organisations receive short term funding and some 
referrers are hesitant to refer in case funding is not renewed and the service 
folds) 

 
individuals 

1. Options for individuals to choose and take control of their health journey 
taking into account a holistic and social approach to improving health and 
wellbeing – again SPRING SP offers this via the support of a dedicated 
Social Prescriber who will support individuals to improve their health and 
wellbeing.  They do not simply signpost – but they will physically support 
individuals to attend activities and services until they are confident enough 
to attend themselves (promoting independence)  

 
 
 
organisations 

1. Third sector, community led health organisations have a wealth of 
opportunities and are able to respond to individuals needs using a holistic, 
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social model of health, taking into account a person’s circumstances and 
what matters to them.  These organisations are vital for people, 
communities, the NHS and statutory agencies. Therefore it is vital that there 
is ongoing modest enabling and empowering Investment to allow these 
organisations to thrive and play a vital community based role in national 
strategies for improving health and wellbeing particularly in our most 
disadvantaged communities. 

 
 
 
 
What type of model would you use? And why? 
 
 
SPRING Social Prescribing is a national partnership between Scotland and NI 
funded by the National Lottery Community Fund for 3 years from July 18.  In 
Scotland, 10 experienced community led health organisations have a dedicated 
Social Prescriber who supports individuals to improve their health and wellbeing. 
Individuals are supported on along health pathway using a holistic, social model of 
health. The Social Prescribers are a valuable asset, they know the community, 
understand the assets and challenges as well as the activities/services/supports 
they can engage individuals in.  This is more than purely signposting.  The Social 
Prescriber will quality assure activities, they will physically support individuals to 
engage until they feel confident enough to go alone – promoting independence.  
Relationship and trust building is key and this is what will allow individuals to 
improve their health and wellbeing for the long term.  
 
Elemental is our digital partner.  The system connects GP’s, patients, Social 
Prescribers and other community service providers.  The platform: 

● Demonstrates the impact of social prescribing programmes and services 
● Monitors and tracks referrals to allow for enhanced care in the community 
● Facilitates more people to access and engage in social prescribing services 

 
SPRING outcomes: 
 
For participants: 
13,300 vulnerable people across Scotland and NI improve their health and 
wellbeing by receiving a social prescription delivered by community led health 
projects. Participants will achieve at least 80% of their ‘Health Pathway’ outcomes. 
For example, participants may report: • A better social life, decreased loneliness • 
Better levels of personal fitness, weight loss, or better body image • Improved 
health, increased ability to cope with chronic conditions • Improved mental health, 
lower levels of stress, and better sleep • Increased confidence and self-esteem • 
That they have achieved some of the goals they set themselves  
  
For Health Professionals 
 • GP surgeries report fewer repeat visits 
 • Primary care professionals report positive health and wellbeing outcomes for 
patients 
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 • Health professionals are better able to support patients, with an easy referral 
pathway  
  
For Delivery Partners 
 • Delivery partners are stronger and have built their skills, knowledge and 
sustainability 
 • Partners are better able to respond to challenges, financial or otherwise  
  
For Policy Makers 
 • Policy makers feel better informed about community led health and social 
prescription 
 • The project has provided a strong evidence base for the efficacy of Social 
Prescribing  
 • Policy Makers have a better understanding and commitment to sustaining 
community-led health opportunities for social prescribing  
  
For the wider community 
 • Communities have increased skills and resources to support local people  
 
 

 
 
 

 


